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- IR MassHealth CMO(Chief Medical Officer)

Martha Farlow
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- Senior Director of Policy at MassHealth

- Expert in the MassHealth's Primary care subcapitation
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"We contract at the ACO level with a global budget. Some ACOs then

internally use sub-capitation with their providers."
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"The tier reflects the organization’s readiness and accountability. Being

Tier 3 doesn't just mean status—it means greater responsibility."
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“If a Primary Care Site does not meet the requirements of their selected Tier,
the site will be subject to removal from that Tier and reassignment to a

lower Tier, with corresponding reductions in PMPM payments.”
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"Whether it's a hospital or a community group, anyone can run an ACO.

What matters is how well they can manage and take responsibility."
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"Some members are not in an ACO, and so those members get their care through the FFS
model. If the member is enrolled with an ACO, the ACO is paid under a capitation model."

- FFS= AHl2 AlF Alvfth HTel= 722, 99, A9, 34 4 3
5 52 HAHEA E= A




- Wb CapitationS 53 $2} 7jHtoz IdA FH& AAF — A}

=, AGAS] 2239 QA 5= E8A 89 23 Ite

(&

"Under capitation, even services that can't be billed—like phone calls or
community outreach—can be supported if they help the patient."
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“Members must have 24/7 access to a provider or clinical advice
through telephone triage, nurse line, or similar system.”

"ACO must ensure that its Primary Care Providers offer access to care
after hours and on weekends."

(523 93 (13)) DotHouse BAAS} B3 Aul2 A W4 =9
- A GALS] dxlos By oA A 9 gslo)g Ay A8
229Xt | @ DotHouse Health Multiservice Center

2 A | 5¢ 22¢ 12:30 ~ 14:00

& & | 1353 Dorchester Ave. Dorchester

Michelle Nadow Dothouse president and CEO(Z| 114 Xt
moyg | Quyen pham Dothouse COO(Z| -2 X
== Kirsten Meisinger Dothouse MD

Jeffrey Lopes LP.D, MPA

O T2y Auj2=9 Al 2 A]] T2

- MassHealth ACO Al F% 3}oA & 23 2~F ‘carved out Ao
2, ACOY F9 o%iHcapitated payment) X3+ HeJoA A=,
MassHealth”7} 2% FFS W40 2 H|&& A&

O T2y~ AH|Z Hejet #y

- 2T AE ditE o2 D7) AR end-of-life care) TAE 93 $3}

T

_6_



S(palliative care) AJHI2=E, &4 FgAete] Alof =& A4 241S
TS 7)ol o8 AleH.

- Managed Care Entity (MCE) ¥+ MassHealth Fee-for-Service =1
el Ak shol LYHM, ACO Hel o Hohs ToalA AT,

* MassHealth+ 27](terminal illness, &8 67§14 olsl) FAE 3 S92~ &S FA31aL,
A2 HR(REE- | AL EA - B A B oFA] §)E BHAIRE AE AAE %

O MassHealtholl A H54 &3lo)5 89 A
- A A= =Y 37 o|-HEe HEE
g AEA EAY ad-hock 84

RE @) 84 o) A e
NAR &t 5rt A 02 AlFH

- ez o g 214 mRt obF thARE Al Alo(concurrent care)”’} 5§

o W He A

- MassHealth 7}FX|7|9F a5 By o|A AH3] T3 2~7F PMPM
BA A ALE A FFSE ¥E RAHE olfE= I v oo
A Sag AAR Al

HE wgAlelE T2 Exvas e HojEo] oy, #stess WA, AEV|E]
HeehA] e

- APEYol HmgAolE ol =uHI s AGALS] dEtelm
(palliative care) AHI2= Alg WAS QA F, F=E AF 7%5:3 X}E”

[ AA, X]Oﬂ/\}zz] Al E1 o=

o
o2
ok
il
ol
=c|>1=r
S“:
2
05
o[}J
= 1
olo
ol ¢

22!kt | ® MassHealth &S FE7} HE

2 A | 59 22¢ 18:00~20:00

03
b

1667 Massachusetts Ave, Cambridge, MA

Jatin Dave, MD, MPH

- I O/=H I UPMC Health Plan CMO

mexp |- 81 MassHealth CMO

M.D. from Gujarat Univ

- MP.H from Harvard Graduate School of Public Health

Residency of Internal Medicine in University of lllinois Urbana Champaign
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The Complexities of Physician Supply and Demand(AAMC, ‘24.3&)

Primary Care Physician Supply and Demand
Exhibit 2Z2: Projected Primary Care Physician Shortfall Range, 2021-2036
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“Even a phone call counts. Sometimes that's more effective than a
20-minute visit.”
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