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Digital platforms for youth mental health services:
Cases in Australia, Canada, and UK
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REACH Whaiwado Wiowews Getiveived Coniiis News | powaTE . B
OUT.com .

2to0n

We’re there for
whatever life throws
at them.

ReachOut is the most accessed
online mental health service for
young people and their parents in
Australia.

Xt2: https://about.au.reachout.com/home

132




5

Z7

g

ol
AR

39 oEe=& 7L
]O]—%(Reach@ut)ﬂ]/ﬂ

L. (@)
=

2

st A} o

5t o}50] &

HAIRE A€

1=
.

ol

A8 AlE

ol B840 A13] A dako] @7 Al

HEE AT

<
Y

o

t=dl, A Al 2A= A=

)

o} 29

=
=

== A

chop

5t

gt oz} o] § 7y

= W
=

o_O
™= =

L=

—_—

o)

o
3

% e %

Aok

?.

29 BRYS

Sl7} =

FIAA 4

A ARdE

o

ol

ol

7te] =20l

Tiai

AR A=

5t

JEE]

fe13
=

o|iL o0& B3l ofH==

o 22t

v4E

E

o ojg 7|ge] 7

=

THCollin et al., 2011).

o
)

<k

Jlo

As 71

=9

o 4

ok
=

HAA7 Aol wet Lejelat @ mejelel

R

7152

1=
R

___13_3] 1:-1]‘]\1‘:‘ /\E‘Q(NextStep)o]E‘,}

DS

A7 AE|2e)

A
ol

o

A2 AAef 0|27 1717 Hhagt

gollAHE 22l Y E

o] A7t TelE 9% HH 2 4] of

s

] AfH| 2o T

(0]
S
1

51 7]

J

ol z
N

Bl
FL ATHIH 2). 0

1)

Ae] 417

o= ARE-

=]
21

At AT

A



EA o)A 55t AAIT B9t ofu} ofE Ao o] tigt MY, 121l AMEALR} 9
ZollA E_lof|A| gt
AH|AE PC, HIES T HHE

il
)
b5
3
2
o
off,
N
21'
@
I.r[
oK
=\.‘=
o,
K
%9,
i
ox
um)
it
)
rln _r;
?sﬁ
o
2
u:::

13 2. 2]X|0f2(ReachOut) L YIAEAHI(NextStep) 715

racerorace | romm

1800RESPECT

Step One FREE www800respect.org.au

Let's work out what's Step Three 1800RESPECT
worrying you at the moment.

www 1800respectorg.au
To help us find the best 1800respectorg.

support options, let us know
how much this affects you.

worried about your own
tionship.

T'm having problems with people close
o me

®

There are other support
options 100. You can see all I the service is busy. you'll get an alert
your personalised options. when a counsellor is ready
balow.
Thanks for sharing. We can
now jump through to Step.
Three.

XtZ: https://about.au.reachout.com

3 3. ASXte| SEHQL 20l S| LAY HH EH01MS Tl F= VIS

REACH
OUT.com
What is important to you?

Selectup 1o 3 areas of ife that you vaiue

Tools and apps

What do you want to focus on?

Select goals from below

Sewresutts

A= https://about.au.reachout.com
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XtZ: Kahl, B. L., Miller, H., Cairns, K., Giniunas, H., Welland, L., & Nicholas, M. (2020). A measurable impact: Helping young people to be and
stay well. 2115 MHFEOIRUS.

. Ad, 221 E21E-2 o83 A4S 93 €4 2 FAA A P(Wellness &
Emotional Support for youth online, WES)

WESWeliness & Emotional Support)i= 7H14—q— _Q]q—ﬂ]_g_ LH X—]/\]ﬂ P I A JHE 11]3—'5]-—1:— T;]X]E-]
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= DONATE

I'm in crisis I'm looking
and need help for virtual
right now counselling

I would
like to refer I want to
someone getinvolved

X=Z: https://wesforyouthonline.ca/
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Wellness &

\\ Cmotional
\—~/ Support

for youth online

e
i
J
0.

English

LOGIN @

o

Find What You Need

e provide the requested informatior
- Get the Help You're Looking For

Please enter your comment here:

A= https://wesforyouthonline.ca/
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Ontario Mental Health Resources Good2Talk
LOOD
2 TALK
« For people between the ages of 17-25
. « For post-secondary students in Ontario
Help"nes « Provides professional counselling and information and referrals for mental health,
In the event of an emergency, please call 911 or go to your nearest hospital or emergency addictions and well-being
department « Free, confidential and anonymous helpline
Kids Help Phone « Open 24 hours a day, 7 days a week

« Call: 1-866-925-5454 to speak with a professional counsellor

« Text: GOOD2TALKON to 685868 with a trained, volunteer Crisis Responder

Mental Health Helpline

+ Allages
ounselling and information and referrals for mental health, 9

+ Provides information about counselling services and supports in your community
s PHoneaRd o Ring ViaTWeblpastioniive chat + Listens, offers support and provide strategies to help you meet your goals

+ Open 24 hours a day, 7 days a week « Provides basic education about mental iliness

XtZ: https://wesforyouthonline.ca/
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6’@ NHS

Welcome to Best For You

Connecting young people and their families with the mental health >
support they need.

<

A= bestforyou.org.uk

2 9. HIAEZS(Best for you)ofiM MiZsh= CIX|E FLIZ MU|A 22 EHE

6 s .

- D
TR
- e O e - )
- A Cos Purchases & 05 Cost: ases [ web app. Cost: Faid
e — e B —
® @ e e B e @
L3 Cost: Paid & Android  Cost: Enirsly Fre e & Angroid  Cost:Entirely Free.
= p—— I = —

A= bestforyou.org.uk
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