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Abstract

Medical service use and medication use during
COVID-19 pandemic : focused on unmet need

Project Head: Park, Eunja

The objective of this study was to examine the unmet need
during COVID-19 pandemic and to identify the vulnerable
population for it.

The cause of unmet need in healthcare is classified into
availability, accessibility, and acceptability for medical service.
Although most of clinics and hospitals were normally operated
in South Korea, income reduction and concern for COVID-19
virus infection may influence the accessibility and acceptance
for healthcare service.

We conducted telephone survey on August 2021. The unmet
need rate for medical service was 15.2% and that for dental
service was 18.5%. The unmet need was especially high among
women, chronic disease patients, and persons who reported
the decrease in household income during COVID-19 pandemic.

In addition to telephone survey, we conducted FGI(Focused
Group Interview) where ten chronic disease patients who had
used medical service in public health center before COVID-19
pandemic. Because medical service in public health center

stopped for the COVID-19 control, the study participants were

Co-Researchers: Song, Eunsol-Choi, Seul ki
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forced to search for other private medical institutions to con-
tinue their chronic disease such hypertension. They did not
enough information or support for it, and paid more money in
private clinics. Some persons expressed satisfaction for physi-
cians in the changed clinics, but others felt discomfort in medi-
cal service in private medical clinics. Study participants hoped
that medical services in public health centers would be re-
operated as soon as possible.

This study showed that unmet need did not increase during
COVID-19 pandemic, but we can not exclude the possibility
that unchanged unmet need may be the results from decreased
need for medical service due to decreased prevalence for respi-
ratory disease including common cold. Because COVID-19
pandemic is going on, more detailed monitoring and support is
needed for vulnerable population including chronic disease pa-

tients and persons with reduced income.

Keyword : Unmet need, COVID-19, Chronic disease, Income
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Percentage of countries
0% 20% 40% 60% 80% 100%

Decrease in outpatient volume due to patients not 85%
presenting

]
b4l
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Decrease in inpatient volume due to cancellation
of elective care

T3%

|!
-
[} o
Ml ;
*o
H

Insufficient staff availability (due to staff
deployment to provide COVID-193 relief or other)
Government or public transport lockdowns
hindering access 36%

Insufficient PPE available for health care
providers

62%

52%

N
'!|
2

s

Closure of population level screening programs

|

11%

Changes in treatment policies

wo
Qo
B

Closure of ot i p
consultation clinics 1T%

39%

45%

Financial difficulties during cutbreak/lock down 0%

;|

Closure of outpatient services as per government 24%
directive

1§
W
®
8

Unavailability/Stock out of health products at
health facilities 19%

21%
&%

it servi ital beds not available

=Round 1 (n=75) mRound 2 (N=75)

&4 WHO(2021). Second round of the national pulse survey on continuity of essential
health services during the COVID-19 pandemic: January-March 2021 , p.55.
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3) nomemergency medical helplines, GP consultations, community pharmacist
advice, over the counter medications and prescriptions
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