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6) Hawes, C. (2003). Elder abuse in residential long—term care settings: what is known and what information is needed?. In Elder mistreatment: Abuse, neglect,
and exploitation in an aging America. National Academies Press(US); Yan, E., & Kwok, T. (2011). Abuse of older Chinese with dementia by family caregivers: an
inquiry into the role of caregiver burden. International Journal of Geriatric Psychiatry, 26(5), 527-535; Phillips, L. R., & Guo, G. (2011). Mistreatment in assisted
living facilities: complaints, substantiations, and risk factors. The Gerontologist, 51(3), 343-353; Botngérd, A., Eide, A. H., Mosqueda, L., & Malmedal, W. (2020).
Resident-to-resident aggression in Norwegian nursing homes: a cross-sectional exploratory study. BMC geriatrics, 20(1), 1-10; Lim, J. (2020). Factors Affecting
Mistreatment of the Elderly in Long-Term Care Facilities. Healthcare, 8(3), 1-11.
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